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[bookmark: _y9s1t3gba0tl][bookmark: _GoBack]Definitions

· Hawthorn Integrated Health & Wellness
Hawthorn Integrated Health & Wellness is the trading name for Sonya Elnaschie, Sole Trader.

· GDPR
General Data Protection Regulation Act.

· Data Controller
Data Controller means the natural or legal person who (either alone or jointly or in common with other persons) determines the purposes for which and the manner in which any personal information are, or are to be, processed.

· Data Processor
Data Processor means any natural or legal person who processes the data on behalf of the Data Controller.

· Data Subject
Data Subject is any living individual who is using our Service and is the subject of Personal Data.

[bookmark: _ns0hwxeq0rw1]1. Principles for processing personal data
Our principles for processing personal data are:

· Fairness and lawfulness. When we process personal data, the individual rights of the Data Subjects must be protected. All personal data must be collected and processed in a legal and fair manner.

· Restricted to a specific purpose. The personal data of Data Subject must be processed only for specific purposes.

· Transparency. The Data Subject must be informed of how his/her data is being collected, processed and used.

· Data minimisation & storage limitaton. We won’t process any more data than is needed, or longer than is needed.

[bookmark: _r1wqu58hjrn1]2. What personal data we collect and process

Hawthorn Integrated Hleath & Wellness collects several different types of personal data for various purposes. Personal Data may include, but is not limited to:

· Email address (for clients and newsletter subscribers)
· First name and last name (for clients)
· Phone number (for clients)
· Address (for clients)
· Medical history (for clients)

[bookmark: _z0imelt1eaq7]3. How we use the personal data
Hawthorn Integrated Health & Wellness uses the collected personal data for various purposes:

· To provide you with services
· To notify you about changes to our services and/or products
· To provide customer support
· To gather analysis or valuable information so that we can improve our services
· To detect, prevent and address technical issues

[bookmark: _4h0tdk3ol9by]4. Legal basis for collecting and processing personal data

Hawthorn Integrated Health & Wellnesslegal basis for collecting and using the personal data described in this Data Protection Policy depends on the personal data we collect and the specific context in which we collect the information:

· Hawthorn Inteagrated Health & Wellness needs to perform a contract with you
· You have given Hawthorn Integrated Health & Wellness permission to do so
· Processing your personal data is in Hawthorn Integrated Health & Wellness legitimate interests
· Hawthorn Integrated Health & Wellness needs to comply with the law

[bookmark: _32mygfyscfba]5. Retention of personal data

Hawthorn Integrated Hleath & Wellness will retain your personal information only for as long as is necessary for the purposes set out in this Data Protection Policy.

Hawthorn Integrated Health & Wellness will retain and use your information to the extent necessary to comply with our legal obligations, resolve disputes, and enforce our policies.

[bookmark: _thbytixu1rn0]6. Data protection rights

If you are a resident of the European Economic Area (EEA), you have certain data protection rights. If you wish to be informed what personal data we hold about you and if you want it to be removed from our systems, please contact us.

In certain circumstances, you have the following data protection rights:

· The right to access, update or to delete the information we have on you
· The right of rectification
· The right to object
· The right of restriction
· The right to data portability
· The right to withdraw consent (withdrawl of consent does not apply to clients receiving wellness services e.g. herbal medicine, babay massage, as Hawthorn Inegrated Health & Wellness, has a legal obligation to store this information for 7 years, and until someone is 21 years of age)
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	Learn more at: GDPR Privacy Policy @ TermsFeed

	Disclaimer: Legal information is not legal advice
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